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Use the QR code to view the complete BG500 Blood 
Glucose Monitoring System Owner’s Manual.

For help, call Member Support at 800-945-4355 or 
email us at membersupport@teladochealth.com. 
We’re available �24 hours a day, 7 days a week.
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The Teladoc Health BG500 blood glucose meter comes ready to 
use and is already charged. Now, let’s set up your meter to best fit 
your needs.

Configuring your meter:

Your meter will automatically connect to the Teladoc Health server 
and configure your language and insulin preferences. This process 
should take no longer than 2 minutes. If you are in a location with 
poor cellular connectivity, you will be asked to select your language 
and insulin preference.

Now, your meter is ready to use.

Note: If you have cellular connectivity, your meter’s date and time will automatically 
update during the meter’s introduction screens.

Getting Started

1 2

Grab everything you need to 
check your blood glucose: 
meter, lancing device, lancet and 
test strip.

Clean your hands thoroughly. 
Make sure they are dry and warm. 
Warm water helps increase the 
blood flow to the fingers.

Blood Glucose Check Instructions
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Remove the lancing device cover. 
Insert the lancet into the top of 
the holder.

Twist the safety tab off the lancet. 
Carefully put the lancing cover 
back on.
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Adjust the depth of the needle 
by turning the top of the lancing 
cover. Try “2” or “3” to start.

Pull the cocking barrel back. You 
might hear a click as the release 
button sets.
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Now, insert a test strip into 
the test strip port at the top of 
the meter.

Carefully massage from the base 
of your finger to the tip. You want 
a sizable blood drop.

Hold the lancing device against 
the top side of your finger. Press 
the release button.

Gently touch the test strip to the 
blood drop. Let the test strip draw 
the blood fully into its chamber.
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Your reading will appear on the 
meter display.

Select a meal tag.

If you take insulin, you will have 
the option to log insulin and carbs.

Next, select a tag that describes 
how you’re feeling. 

Tap “Submit” to securely upload 
your blood glucose reading and 
tags to your account.

Note: The blood sugar range 
category displays after meal 
and feeling tags are submitted. 
See the next page for more 
information about ranges.

Blood Sugar Ranges

Blood sugar range What you should do
Severely low
Under 20 mg/dL

The meter can measure blood glucose accurately from 
20 mg/dL to 600 mg/dL. If your result is lower than 
20 mg/dL, check your blood sugar again. Please call your 
doctor if you see the same result.

Very low
20-53 mg/dL

Consume 15 grams of fast-acting carbohydrates (carbs). 
Try glucose tablets or 4 ounces of juice. Check your blood 
sugar again in 15 minutes.

Low
54-69 mg/dL

Consume 15 grams of fast-acting carbs (e.g., spoonful of 
sugar or 4 ounces of juice). Check your blood sugar again 
in 15 minutes.

In range
Before meals: 70-130 mg/dL
1-2 hours after meals: 70-180 mg/dL

Take note of your routine for the past 24 hours, because 
it’s working for you. Keep it up!

Slightly high
Before meals: 
131-180 mg/dL

Reduce carb intake and eat balanced meals with proper 
portion sizes. Ensure you take medications at the 
correct times.

High
181-250 mg/dL

Reduce carb  intake and eat balanced meals with proper 
portion sizes. Experiment with different foods. 
Ensure you take medications at the correct times.

Very high
251-600 mg/dL

Stay hydrated with water or other zero-calorie beverages.

Severely high
Above 600 mg/dL

The meter can measure blood sugar accurately from 
20 mg/dL to 600 mg/dL. If your result is higher than 600 
mg/dL, check your blood sugar again. Please call your 
doctor if you see the same result.

Teladoc Health uses the American Diabetes Association’s blood sugar target ranges.
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The Teladoc Health Meter Part Description

1. Home button Long press: Turns on the meter.

Short press when on home screen: Toggles 
the home screen on and off.

Short press when on other screens: 
Returns to the home screen (except during 
a blood sugar check).

2. Volume up button Press to raise the volume.

3. Volume down button Press to lower the volume.

4. Charging port (USB Type-C) Plug the Teladoc Health adapter cable in 
here to charge the meter.

5. Test strip port Insert the Teladoc Health test strip in here.

6. LED indicator The LED lights up when a test strip is 
inserted.

7. Strip ejector Press up on the button to eject the test 
strip.

8. Display screen Shows test results and other information.

Keep your meter in temperatures between 41-113°F and 10-90% humidity.
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Avoid charging your meter for more than 3 hours. Wait at least 20 
minutes after charging to use your blood glucose meter.

Use the AC adapter and USB cable that came in your 
Welcome Kit. Do NOT use other AC adapters or USB cables, 
as this can damage the meter.

Your blood glucose meter is powered by a rechargeable battery. You’ll receive 
a notification on the meter when your battery level is low. To charge it, plug the 
charger cord into the port on the left side of the meter. The meter will show the 
progress on the screen. Note that you won’t be able to perform a blood glucose 
check while it’s charging.

Charging the Blood Glucose Meter
Your connected device is guaranteed by Teladoc Health to be free of material and 
workmanship defects for one (1) year from the date of receipt (except as noted 
below). If at any time during the first year after receipt, your device does not work 
for any reason (other than as described below), it will be replaced with a new device 
free of charge.

Limitations on warranty

This warranty is subject to the following exceptions and limitations:

•	 This warranty is applicable only to the original intended recipient of the device.

•	 This warranty does not apply to devices that malfunction or are damaged due 
to obvious abuse, misuse, alteration, neglect, unauthorized maintenance or in 
failure to operate meter in accordance with instructions.

•	 For Teladoc Health-provided devices that use test strips and/or control 
solution, Teladoc Health makes no warranty as to the performance of the 
device when used with any test strips and/or control solution other than 
Teladoc Health–provided test strips and/or control solution.

•	 There is no other express warranty for this product. The option of replacement, 
described above, is Teladoc Health’s only obligation under this warranty.

Warranty
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Useful tips: 

•	 Gently massage from the base of the finger to the tip of the finger to 
obtain the required blood volume.

•	 Rotating fingers helps avoid callous buildup, which will make drawing 
blood easier.

•	 Prior to checking, wash your hands and dry them thoroughly. Use 
warm water to increase the blood flow in your fingers.

1

3

2

The device is easy to use following these instructions:

1.	 Remove the lancing device cap: Remove the cap by turning it 
counterclockwise and then pulling it straight off the lancing device.

2.	 Carefully insert a lancet: Align the lancet so that it fits into the lancet holder. 
Push the lancet into the device until it snaps into place. Twist the protective 
cover until it separates from the lancet.

3.	 Replace the lancing device cap: Place the cap on the lancing device and turn 
clockwise to secure the cap. Avoid contact with the exposed lancet.

Using the Lancing Device
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Tip: A shallower puncture may reduce discomfort. It is recommended 
that you start with a shallower setting and increase the depth until you 
get an adequate drop of blood. Greater pressure of the lancing device 
against your finger will also increase the puncture depth.

Reference the provided Instructions for Use in the lancing device box for 
additional information.

4.	 Adjust the depth setting: The lancing device has 5 puncture depth settings. 
Smaller numbers are for a shallower puncture. Turn the depth wheel to 
choose the setting.

5.	 Cock the lancing device: Slide the cocking barrel back until it clicks. If 
it does not click, it may already have been cocked when you inserted 
the lancet.

6.	 Puncture your finger: Hold the lancing device firmly against the side 
of the tip of your finger. Press the release button to prick your finger. 
Remove the lancing device from your finger.
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Avoid comparing your meter readings with other blood glucose 
meter readings.

The FDA guidelines for meter accuracy (for new meters since 2020) are �as follows:

•	 95% of results fall within 15% of blood sugar lab results

•	 99% of results fall within 20% of lab results

 
Three things can affect the accuracy of your blood glucose meter’s results: 
1) the meter itself, 2) your test strips and 3) the state of your fingers. 

Here are some useful tips for ensuring your blood glucose meter is 
working correctly:

•	 Do a control solution test: Your blood glucose meter comes with control 
solution. Follow the instructions on the next two pages to do a control 
solution test.

•	 Protect your test strips: Keep them dry, out of the heat and cold, and sealed 
tightly in their bottle.

•	 Keep your checks clean: Wash your hands with soap and warm water, and use a 
new, sterile lancet for each check. This helps keep dirt, oil or other debris from 
interfering with the reading.

Your blood glucose readings can be used to inform all areas of your diabetes 
management plan, including treatment and lifestyle decisions—but only if you 
trust them.

Understanding Meter Accuracy

Comparing results cannot tell you what caused the difference: the meter, test 
strips or different drops of blood.

The blood glucose meter provided was cleared by the FDA, because its results 
fall into an acceptable range when compared to lab test results. All FDA-
cleared meters are required to give results that fall within a certain range when 
compared to a lab test, which means that results can vary from meter to meter.

You should expect some variability, since the only “true” blood sugar 
measurement happens in the lab—which is how meter manufacturers verify 
the accuracy of meter readings.
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Your Welcome Kit includes 3 control solution bottles. Doing a control solution test 
helps ensure that your meter and test strips are working correctly and giving you 
accurate results.

Control Solution Test

1 2

3 4

Grab what you need to complete 
the test: meter, control solution 
bottle and test strips.

Insert a strip into the meter.

Shake the control solution bottle, 
discard one drop, and squeeze the 
second drop onto a clean, hard, 
dry surface.

Touch the test strip to the drop of 
control solution.

5

Compare your control test result 
to the ranges listed on the test 
strips bottle label.

If the result is out of range, repeat 
the control solution test with a new 
test strip.

If the result is still out of range, do 
not use the meter. Contact Member 
Support at 800-945-4355 or 
membersupport@teladochealth.com.

Use only the Teladoc Health branded control solution to test your meter.
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Problem What you should do

Insufficient sample Complete your blood collection in one go. Once blood 
pools on the fingertip, hold your finger above the 
inserted strip, touch the strip to the blood, and allow 
the chamber to fill.

Try adjusting the lancing device’s needle depth to 
increase blood drop size.

Checks not supported 
during charging

You can’t check your blood sugar while the meter is 
charging. Unplug the cable and wait a few minutes 
before trying again.

Testing strip error The test strip has been removed. Insert a new test 
strip and check again.

Problem What you should do

Low power Charge the meter to continue.

Network error Move to a location with a stronger connection and 
ensure your meter is not in airplane mode. Your data 
will upload when the meter connects.

Blood applied too 
quickly

Use a new test strip and check again. Wait until the 
meter displays “Apply blood.”

Contaminated strip Use a new test strip and check again.

Incorrect strip Use a new test strip and check again.

Incorrect sample Only test with blood from your finger or control 
solution. Use a new test strip and check again.

Temperature error This meter works between 41-113°F. Let it cool or 
warm for a few minutes and try again.

Hardware error Restart the meter and try again. If the problem 
continues, contact Member Support at 800-945-4355 
or membersupport@teladochealth.com.

Error Messages and Troubleshooting



Connected blood glucose meter (1)
•	 Quick start guides (2)
•	 Package insert (1)

Carrying case (1)

Lancing device (1)
•	 Instructions for use (1)

Lancets (100)

Blood glucose test strips (100)
•	 Package insert (1)

AC adapter, wall charger (1) 
and USB charger (1)

Blood glucose control solutions (3)
•	 Package insert (1)

Owner’s manual (1) 
– in your online account

Your Welcome Kit Includes:
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