
Getting the most accurate measurement

How to weigh in with your Teladoc 
Health WM2000 weight scale

How to weigh in

Your connected scale 
comes ready to use right 
out of the box.  

Your first setup should only 
take a few minutes.

Place the scale on a hard 
surface (not on carpet or 
tile grooves).

Step onto the scale with 
both bare feet. Stay on the 
scale for all measurements.

If you chose to activate 
body composition mode, 
these measurements 
display after your weight. It 
may take a couple minutes. 
for body composition 
mode to sync for your 
first weight-in.

Upload successful! Your 
data has been successfully 
uploaded online and to 
the app.

Step off the scale. It will 
power off automatically.
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Make sure your height and 
weight are up to date in your 
online account profile.

Weigh yourself with bare feet 
and without clothing. Keep 
your feet apart and your 
knees straight.

Weigh yourself at the same 
time each day (for example, 
in the morning before eating 
or drinking).

Use the Teladoc Health app to 
see your trends and insights.

Clean your hands 
thoroughly. Make sure they 
are dry and warm. Warm 
water helps increase blood 

Twist the lancing 
device cover to the left 
(counterclockwise). 
Remove the lancing 

Insert the lancet into the 
top of the holder. Twist the 
safety tab off the lancet. 
Carefully put the lancing 

Adjust the depth of the 
needle by turning the top 
of the lancing cover. Try “2” 
or “3” if you are unsure.
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Pull the cocking barrel 
back. You might hear a click 
as the release button sets.
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Now, insert a test strip into 
the test strip portal at the 
top of the meter.
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Carefully massage from 
the base of your finger to 
the tip. You want a sizable 
blood drop.

Hold the lancing device 
against the top side of 
your finger. Press the 
release button.
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Gently touch the test strip 
to the blood drop. Let the 
test strip draw the blood 
fully into its chamber. 
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Add a meal tag and then a 
feeling tag.

Adding tags makes it easier to spot 
patterns in your data as you review 
your logs.


